Exchange for Learning

Business English
Henley College Coventry

This project aims to create a collection of standards compliant, reading and ‘
writing learning objects based around the theme of Business. The writing
objects will focus on the construction of letters etc for general business
purposes. The reading objects will focus on developing appropriate reading
strategies such as skimming and scanning. Bized will act as a content base for
the reading objects.



igned and Level 2 Writing objects have been
ased activities into interactive format.

:i'-.-:t ters Stage 1 - Microsoft Intermet Explorer
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Letters stage 1: find out what a letter task requires lof 6

In this example, you are asked to write a letter of reply using some information supplied to you by
your imaginary manager, To se8 what is required, have a look at these instructions:

‘fou work for the Chamber of Commarce and Industry m Manchester. The address is. The
Manchester Chamber of Commerce and Industry 33 Smidhfield Lane Didsbury Manchester M1E
7T, and the ather conlact details are telephona number 0161 345 7EE2/4 and fax number 0161
345 Y663 You are mvoled in organising visite to ather countries by British companies wanting ta
promole their products and semices abroad. Your manager ie Simon Odetayo.

One day, Simon gves you & letter he has receved and says:

“Can you draft a reply to this for me, please? s a faidy standard letter, so please sign it on my
behalf and send it back to him when it's ready. The Chamber handbook cortains all the information
youll nead.”

In order to write your response, you will need to consult two documents = the letter which Simon has g
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ress to Date

Project website has been built and is being used to store objects for
uture piloting.

Appropriate texts have been identified on Bized site for Level 2
Reading objects. Coypright clearance has been agreed along with a
fee for their reproduction.

Several of the Reading Level 2 objects have been completed. Al
Level 2 to be completed by end of Year 1.

Project team have learnt how to use the LRN Toolkit and writing
objects have been packaged.

After several attempts, packaged objects were uploaded successfully
into Inrtalibrary.
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1zed Resources

Bized resources are
inappropriate for Level 1
objects. These may have to
be written in-house.

Texts chosen for Level 2
objects are in some cases
rather above the language
level of target user. They will
need adapting but these
changes will need to be
acceptable to Bized.
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he LRN Toolkit

Our LOs consists of a macro object and two or
three micro objects. In the LRN Viewer it is
possible to create one major manifest file to
package the entire macro object and but it
does not seem possible to create sub
manifests to package each of the smaller
micro objects.

Creating manifest files in the
LRL toolkit is very laborious
as all assets such as script
files and images have to be
added manually

As all resources were located
on the computer hard drive
rather than on the web the
manifest file used \ as
opposed to /. This caused
problems when the objects
were later uploaded to
IntraLibrary. (See next
screen)
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traLibrary

The manifest file was unable to locate
resources located in the zipfile, and resources
that were contained in the zip were not
referenced by the manifest file. This was due
to the LRN Toolkit placing backward slashes
when referencing files.

Uploading to IntraLibrary led

to error messages caused by
a lack of interoperability with

the LRN Toolkit.

In Intralibray you are invited to view the
various packages that have been uploaded
and or published. However, on clicking the
preview icon all you can see is the individual
asset, not the entire package. The only way to
see the entire thing would appear to be
downloading the package. This would seem to
limit the use of the preview function.
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=N Untithed Document - Microsoft Internet Ekplorer

Fie Edt Vew Favoiles Toos  Hep

What the project team initially
conceived of as an individual LO
became what we now refer to as
a ‘macro’ object, which itself will
consist of 2 or 3 micro objects

Letters start: decide what you want to study ] ‘Ql

The Unit = divided into three stages:

1. tosho hat is nvolved 1 i att
2a. to practise the language and the layout which you wil need 19 yse
2b, to show you how to approach writing & letter

3, to give the chance t duce a letter

This has raised issues both in
terms of the design and the
packaging of these objects.

Plzase choose the stage which you feel is suitable for you

@ Henley Callege Coventry 2003
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n of Objects

WlLetters Slage | - Microsoft Internet Expherer
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Letters stage 1: find ocut what a letter task requires

In this example, you are asked to write a letter of reply using some information supplied to you by
your imaginary manager, To saa what is required, have a look at these instructions:

‘You work for the Chamber of Commerce and Industry in Manchester. The address is. The
Manchester Chamber of Commerce and Industry 33 Smithfield Lane Didsbury Manchester M16
7T, and the other contact details are telephone number 0161 345 7EE2/4 and fax number 0161
345 TEE3. You are imvolved in organising visits to ather countries by British companies wanting to
promate their products snd serices sbroad. Your manager i Simon Odetaya.

One day, Simon gives you a letter he has recewed and says:

“Can you draft 3 reply to this for me, please? s a faidy standand letter, so please sign it on my
behalf and send it Back to him when it's ready. The Chamber handbook containg all the information
woull need ”

in DW to write your MESpONSeE, you will need to consult two documents - the letter which Simon has :!

Bistan] 512 ook | 32 Wk | @Et [[§ 4 nerneteapie Y st oo | [« 8 1510

Internal navigation, whilst
essential when delivered solely
within the template becomes
redundant when placed within a
viewer such as the LRN Toolkit.

Do we therefore create two
packages one with internal
navigation and one without?
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Understanding Articles Level 2 — complete version

eation of Objects

Articles stage 1: example article

[ tha Bow belaw, pou will s2e & completed sramole ST0s — move your mouse over each part of the
article to See some explanatory cemmeants:

2of4

Why Mot Leamn a Language?

*I doni't need fo speak a foreign language - evervane speaks English amwary! 1* Have you sver
heard anyoody say that - or hava you even s&d It yoursel? It ks &n altiuda which seems to be
typicai of many English paope, on hokday 38 Wurs: s gartha raater's Stenton

Tram the =eart.

And wity snoud you do 17 Well, the people In your hatel may speak English when yau are on
hiiiday, bt what about shopping in the market for sowvenins - yau maght get @ better deat f you
can speak a bit of the languagel! And you might even be atie to help the chidren with ther
homework .

But wivat abaul wou? Just imagne far @ moment hal you have b Eurnpean company
reprasentatives visking you in the same wealk in oroar to show you their prosucts. OF Course, your
HlECESiOn S0UE WO b Duy from wil De sfected Dy mary things - cost, quality, delivery dates, and
50 0n - but if one representative speaka to you n English, and the obher representatie will onty
usE thesr own Enguaps, who & You gong b find it easier ta do busness with?

1L i fior this reason that the company has deciged 10 arrange far fanguisge classes in Spanish,
French and German. These are frae ta join, and the management has secided that amyone who
wanits [0 join will be given bwo NOurs per week off their nonmal working howrs 1o jon the dass af
their chaice

S0 wiy nat give It & try? If you are interested, just pog into the Personnel Cffice and pick up full
detsls and &n appication form Bon courage!

|

The use of layers has proved to
be problematic as positioning will
differ depending upon whether
the object is being viewed within
the template or the viewer.

Do we therefore create multiple
packages with layers positioned
to suit the differing viewers
available?
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— Feedback - Website Link

If you wish to find out more or would like to offer
feedback, then please get in touch with us:

Address: Henley College Coventry, Henley Road, Bell Green,
Coventry, CV2 1ED

Tel: 024 76 626300

Email: ptravis@henley-cov.ac.uk

Project website:

http://www.henley-cov.ac.uk/public/develop/x4l/index.htm
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